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TOM TAT

Mé dau: Su chuén bi cham séc va nhan thic vé nang luc cham séc clia ngudi cham soc (NCS) 1a
ngudi than trong gia dinh déng vai tro then chét trong qua trinh cham séc va hd trg ngusi bénh
dot quy nao. Viéc thiéu chudn bi va nhan thic chua ding dén vé nang luc cham séc ngudi bénh
thudng lam gia tang ganh nang thé chét, tam ly va xa hoi, trong khi su chudn bi sdn sang va nhan
thirc day du giip nang cao hiéu qua va niém tin vao kha nang thuc hién vai trdo cham séc ngudi
bénh.

Muc tiéu: Xac dinh diém trung vi clia su chuén bj chdm séc, nhan thic vé nang luc cham séc va
cac yéu té lién quan ctia NCS trong gia dinh ngudi bénh dét quy diéu tri tai Bénh vién Chg Ray.
Déi tuong va phuong phdp: Nghién cliu cét ngang trén 180 NCS la ngudi than séng chung nha
v&i ngudi bénh bj dét quy ndo dang diéu tri tai Khoa N&i Than Kinh, Bénh vién Chg Ray théng qua
phong van bang bd cau hdi soan san, trong khoang thai gian tr thang 01 dén 04 ném 2025.

Két qua: NCS co6 do tudi trung vi la 43,5 (36,5-51,0) tudi va 68,2% la nir gidi, hoc van ti trung hoc
€a & trd xudng chiém 59,4%. Diém trung vi vé chudn bi cham soc 1a 25,0 (16,0-32,0) va nhan thic
vé nang luc cham séc la 88,0 (82,0-97,0). Hoc van, thu nhap, ton gido, tinh trang viéc lam, méi quan
hé véi ngudi bénh, dugc dao tao vé cham séc, thai gian thay phién cham séc co méi lién quan véi
su chudn bi cham soc (p<0,05). Bong thdi, cac dac diém vé ton gido, tinh trang viéc lam, dugc dao
tao vé cham sac, thai gian thay phién cham séc co maéi lién quan vai nhan thic vé nang luc cham
soc clia NCS (p<0,05).

Két luén: Su chuan bj cham séc va nhan thic vé nang luc chdm séc ctia NCS & muc trung binh.
Céc dac diém vé hoc van, ton gido, tinh trang viéc lam, thai gian thay phién cham séc ngudi bénh
cé lien quan dang ké dén su chuén bi va nhan thic vé nang luc cham soc. Bac biét, diéu dudng
can quan tdm hudng dan, tu van vé cach chdm soc, hd trg ngudi bénh dé nang cao su chudn bi,

nhan thic va su tu tin cho NCS.

Tur khoa: Su chuén bj, nang lyc cham séc, dét quy nao

MG PAU

boét quy (PQ) la moét trong nhiing Iy do hang dau gay
tt vong va bénh tat vé€ than kinh trén toan cau. PQ do
thiéu mau cuc bé va xuit huyét ndo déu dan dén tinh
trang thiéu oxy cuc b do sy tic nghén hodc v& mach
mau'. Vi vy, ngusi bénh (NB) sau PQ gip nhiéu
khé khin trong sinh hoat va phai phu thudc vao sy
hé trg ctia ngudi cham séc (NCS) trong gia dinh nhit
la trong giai doan déu sau PQ2>3. Thuc t& NCS trong
gia dinh lu6n sin sang hé trg NB phuc héisau PQ* va
su tham gia tich cuc ctia NCS trong gia dinh rit quan
trong d€ dat dugc su cham s6c hiéu qua va bén Vﬁng5 .
Tuy nhién, qua trinh phuc h6i sau DQ thudng kéo dai,
NCS trong gia dinh phai v4t 10n v6i nhiing thach thiic
trong viéc cham s6c va phai chiu ganh ning ddng ké
lién quan dén viéc chim s6c®” doi héi su nd luc, kién
tri cia cd NB va NCS trong gia dinh. Do d9, viéc thiét
14p cac chién lugc thu hut va nang cao vai tro ctia NCS
14 diéu can thiét d€ cai thién sy an toan va chit lugng

trong viéc cung cdp su hé trg va cham séc cho NB sau
DQ. Trong bdi canh nay, hai yéu t§ “su chuén bi chim
s6¢” va “nhén thiic vé ndng luc chim s6c¢” cia NCS giit
vai tro dic biét quan trong, khong chi anh hudng dén
ganh ndng cham soc va stic khoe tdm ly cia NCS, ma
con tdc dong truc tiép dén kha ning tuan tha diéu tri,
phuc héi chiic ning va chat lugng cudc song (CLCS)
cua NB sau DQ.

Trong d6, cac yéu t6 du doan vé CLCS ctia NB sau
PQ nhén manh vé vai trd ctia NCS bao gdom sy chudn
bi chdm s6c va nhan thiic v€ nang luc cham s6c?. Su
chufin bj cia NCS bao gom viéc tiép nhén vai trd chim
s6c va ap dung cac kién thiic vao chim s6c NB Q78
Khéc v6i cdc nhém bénh man tinh cé dién tién kéo
dai, BQ thuong khéi phat dot ngét, khién nhiéu NCS
phai tiép nhan vai tro chim séc trong thoi gian rét
ngan, khi ho vin con han ché vé kién thiic va kj ning
chim s6c NB PQ°. NCS cho NB PQ thudng cam

Trich dan bai bao nay: Trong Nhan N, Manh Hung C, Thi Thuy T, Ngoc Giau T, Thi Thanh L, Mai Thao N,
Bich Chau L T, Nhdit Hitu H, Kim Bang N T, Ngoc Kiéu M T, Anh Tai N. Mitc d6 va cac yéu té lién quan dén
su chuan bi cham séc va nhan thiic vé nang luc cham séc ctia ngudi than cham séc bénh nhan dat
quy tai Bénh vién Cho Ray. VNUHCM J. Health Sci. 2026; 7(1):889-897.
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thdy it chu&n bj hon nhiing NCS cho NB ung thu '*!1.
biéu naylam gia tang ap luc tam ly, gidm co hoi duy tri
doi s6ng xa hoi va lam trdm trong thém nhiing thach
thtic trong qua trinh chim s6c'?. Ngugc lai, nhiing
NCS dugc chudn bi day du sé gidm b6t ganh ning vé
kinh t& tam Iy, xa h¢i'® va ning cao nhan thic vé
ning lyc ctia ban than'?, Cac bing chiing nay cho
thdy “su chudn bi cham s6c¢” khong chi 1a mét diéu
kién ho trg cho NCS, ma con déng vai tro nhu mot
yéu t6 bao vé gitip tang kha ning thich Ging véi vai tro
chdm s6c va ning cao hiéu qua chim séc NB sau DQ.
Ngoai ra, PQ khdi phat dot ngodt c6 thé nang cao su
chuén bi ctia NCS nhung ciing lam ting ganh ning
vé vai trd clia NCS '°. D8i véi cam gidc ning luc hay
nhan thiic vé€ nang luc cham séc rit quan trong trong
danh gia tac dong ctia viéc chdm sdc va phan dnh niém
tin ctia NCS vao kha ning cung cdp dich vu cham séc
hiéu qua ctia ban than '°. Nhan thtc vé néng luc cua
NCS trong gia dinh anh hudng truc tiép dén viéc diéu
tri, phuc héi chiic ning ctia NB2. Tuy nhién, cing
thng tai chinh, kiét stc thé chét, c6 don va sy tién
trién khé du dodn ctia DQ c6 thé 1am suy gidm cam
gidc ning luc cia NCS'7. Nhu vay, hai yéu t5 “sy
chuén bi chdm s6c” va “nhén thic vé ning lyc chim
s6¢” khong ton tai tdch biét, ma tuong tac theo hudng
vita b8 trg vita diéu hoa téc ddng ctia gdnh nang chim
soc 1én stic khde NB va NCS.

Mic du, vai trd ctia NCS da dugc khéng dinh trong
chidm s6c NB sau DPQ, cac nghién ctiu danh gia dong
th&i muc d6 chudn bi cham séc, nhan thitc vé nang luc
cham s6c va cac yéu t6 lién quan ctia NCS van con han
ché, dic biét tai cdc qudc gia c6 boi canh vin hoa gia
dinh A DPéng nhu Viét Nam, noi chim séc dya vao gia
dinh van chiém uu thé. Cho dén nay, chua c6 nghién
ctiu tai Viét Nam khao sat mot cach ddy du vé moi
lién quan gitia cdc ddc di€ém ca nhan ctia NCS v6i su
chuén bi cham s6¢ va nhan thiic vé€ ning lyc chim séc
NB sau DQ. Vi vy, nghién ctiu dugc thuc hién nhim
xac dinh mtic d6 chuin bi chim séc, mic d nhan
thiic v€ nang luc cham sdc va cac yéu td lién quan clia
NCS trong gia dinh NB sau DQ diéu tri tai Bénh vién
Chg Réy, qua d6 cung cdp bang chiing khoa hoc lam
c6 s6 cho céc can thiép gido duc, tu vin va ho trg cua
diéu dudng, gép phan ning cao ning luc cham séc
ctia NCS va cdi thién chit lugng cudc séng clia ngudi
bénh sau DQ.

Muc tiéu nghién citu

Xéc dinh diém trung vi ctia sy chuén bi cham sdc,
nhéan thic vé nang luc cham séc va cac yéu t6 lién
quan ctia NCS trong gia dinh ngudi bénh d6t quy nao
diéu trj tai Bénh vién Chg Ray.

VAT LIEU - PHUONG PHAP
Thiét ké nghién ciru

Nghién cttu cit ngang.

Péi tuogng nghién cuu

Nguoi chdm séc la ngudi than séng chung nha véi NB
PQ dang diéu tri tai Khoa N¢i Than kinh, Bénh vién
Chg Réy tit 01/2025 dén 04/2025.

Tiéu chuén chon

La ngudi than trong gia dinh, hién dang séng chung
nha v6iNB, truc ti€p cham séc NB DQ trong thai gian
diéu tri tai bénh vién, tit du 18 tudi trd 1én va dong y
tham gia nghién ctu.

Néu c6 nhiéu hon mét ngudi cham séc 1a ngudi than
trong gia dinh dang s6ng chung nha véi NB va cling
tham gia cham s6c NB tai bénh vién thi nguei c6 thoi
gian cham s6c NB nhiéu hon tai bénh vién va cd sau
khi xudt vién la ngudi dugc chon tham gia nghién ctu.

Tiéu chuan loai tru

NCS khong nghe va hiéu dugc tiéng Viét.

NCS ¢6 cac vdn dé vé tdm ly va nhan thic da dugc
chéan dodn xac dinh.

Cé mau

Cong thiic ¢d mau udc lugng mot trung binh:

Zi_gjpe \?
> _

n: ¢6 mau t6i thiéu

Trong do:

oc: Sai lam loai 1, ¢6 gia tri 0,05

o: Do léch chuin

d: Sai s6 udc tinh =0,05

Do léch chudn o dua vao nghién ctiu ctia Seok Y va
cong sy . Trong d6, sy chudn bi sin sang 6= 0,21 va
nhén thic vé€ ning luc cham séc o= 0,32. C& mau
tinh dugc la n> 158 NCS.

Phuong phap chon mau

Nghién ctiu 4p dung phuong phap chon mau thuin
tién va dugc thuc hién tai mot dia diém véi téng s6
180 ngudi bénh tham gia khao sat.

Phuong phap thu thap sé liéu

Nghién ctiu thu thap thong tin dua vao bo cau hoi
phong van dugc soan sin gom 3 phin: Dic diém cd
nhén 12 cau; Sy chudn bi sin sang 08 cAu va Nhén thic
vé ning luc chdm s6c 27 cau. Tai Khoa N¢i Than kinh,
thong thudng sau 5-7 ngay diéu tri, tinh trang NB én
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dinh, NB thuong dugc xuit vién hodc chuyén tuyén
duéi dé tiép tuc diéu tri. Do d6, nghién ciiu tiép can
NCS dép ting cac tiéu chuén chon mau & ngay diéu tri
thit 5 ctia NB DQ, trinh bay n¢i dung va muc dich ctia
nghién ctiu, gidi dap nhiing thic méic cta NCS, mdoi
NCS tham gia vao nghién ctiu. Viéc phong van chi do
nghién ctu vién chinh thuc hién va dugc tién hanh
tai Phong Giao ban ctia Khoa d€ dam bao khong gian
yén tinh va han ché tic dong ti bén ngoai. Mbéi lugt
phong vin kéo dai tit 10-15 phut. Quy trinh nay nhim
gidm thiéu nguy co sai léch do ngudi phong van va hd
trg bdo dam tinh nhét quan trong thu thap d liéu.

Po luéng bién sé

Su chudn bi chidm s6c (Caregiver Preparedness Scale
- CPS) dugc xay dyng bdi tac gia Archbold va cong
sy '®. Thang do nay I3 mot cong cu tu danh gid gom
08 cau d€ kiém tra niém tin vé sy chuin bi ctia NCS
cho nhiéu linh vic cham séc. Cac ciu tra 16i dugc
danh gid trén thang diém Likert 5 muic d¢ v6i diém s6
tir 0 diém 13 “hoan toan khong chuén bi” dén 4 diémla
“chuén bj rt t6t”. Téng diém ctia phin nay dao dong
ti 0-32 diém dugc tinh bing cdch cdng diém cta tit ca
cdc cau da tra 16i va diém cang cao cho thdy sy chudn
bi ctia NCS cang tét. Pong thoi, cdc nghién ctiu cho
théy cdu truc thang do la don chiéu véi do tin cdy noi
tai cao (Cronbach’s alpha dao dong 0,88-0,94), tuong
quan bién téng phtt hgp va tinh ciu tric (CFA) dugc
xdc nhan & nhém NCS NB sau BQ °.

Nhan thtic vé nang luc cham s6c (Short Sense of Com-
petence Questionnaire-SSCQ) gom 27 cau hoi ctia tac
gia Vernooij-Dassen va cong sy '® dugc chia lam 3
phin gém: Vai tro ngudi cham séc véi 07 cau (cau
8, 10, 14, 16, 25, 26, 27), dao dong tii 7-35 diém; Hiéu
sudt ctia ban than véGi 12 ciu (cau 2, 3,4, 5, 6, 7, 9, 11,
17, 18, 19, 23), dao dong tit 12-60 diém; Hé qua doi
v6i cudc séng ca nhin véi 08 cau (cau 1, 12, 13, 15,
20, 21, 22, 24), dao dong tit 8-40 diém. Cic cau dugc
thiét ké gém 5 lya chon theo thang do Likert tii 1-5
diém véi 1 la “Rét dong ¥, 2 la “déng ¥, 3 1a “déng
y mot phan’, 4 la “khong dong y” va 5 la “rdt khong
dong y”. Trong d6, cac cdu mang ham y tich cuc dugc
xac dinh trong phan nay gébm 08 caula 2, 3, 10, 11, 15,
17, 18, 21 va céc ciu con lai mang ham y tiéu cuc. Cau
mang ham y tiéu cyc dugc tinh diém theo dung theo
ma hoéa ctia thang do va cac cau mang ham ¥y tich cuc
dugc tinh diém ngugc lai v6i 1 diém 1a “Rat khong
dong ¥”, 2 diém la “khong dong v, 3 diém la “déng y
“ratdongy”
T6ng diém dao dong tli 27-135 diém va diém cang cao

moét phan’, 4 di€émla “déng y” va 5 di€ém la

cho thdy nhén thiic v€ nang Iyc cham séc NB PQ ctia
NCS cang t6t. Dong thoi, thang do da dugc bao cao

c6 do tin ciy ndi tai cao v6i hé s6 Cronbachs alpha
> 0,80, phan anh sy nhat quan tét clia cdc muc trong
thang do 0.

Dich thuat va kiém dinh dé tin cdy néi tai
cta thang do

Sau khi dugc cho phép stt dung B cau hoi, nghién ctiu
da tiéng hanh dich thut Bo cau hdi tu tiéng Anh sang
tiéng Viét theo quy trinh ctia ] House?! va sau d6 g
dén 09 chuyén gia trong linh vyc diéu tri va cham séc
cac bénh ly than kinh gom 5 Bac si va 4 Diéu dudng,
trinh d¢ sau dai hoc va c6 trén 10 ndm kinh nghiém
dé€ danh gid theo phuong phap Content Validity Index
(CVI) v6i két qua chi s6 S-CVI/Ave =0,93. Tiép theo,
nghién ctu da tién hanh khao sat thi trén 30 NCS dé
tinh d¢ nhat quan ndi tai cta thang do sti dung hé s6
Cronbach’s alpha. Két qua cho thdy hé s6 alpha tiing
cau déu >0,7 va tuong quan bién téng déu >0,3 cho
thdy do nhit quan noi tai t6t>* (Bang 1).

Bang 1: D8 nhat quan néi tai ciia thang do

No¢i dung f;)u Hé s6 Cronbach’s alpha
Nghién ciu  Nghién ctiu
goc nay

Su chudn bi 08 0,7 (Arch- 0,895

sdn sang bold %)

Nhan  thic 27 0,76 0,918

vé ning luc (Vernooij-

chim séc Dassen '©)

[Nguon: Nhém tac gia]

Bién s& nghién ciu

Bién s6 doc lap: Pac di€ém cd nhan cta ngudi chim
sOC

Bién s6 phu thudc: Su chuén bi sdn saing va Nhén thiic
vé nang luc chim séc.

Phuong phap xtt ly va phan tich sé liéu

S6 liéu dugc nhap va xu ly bang phidn mém théng ké
IBM SPSS Statistics phién ban 26.0. D6i v6i thong
ké mo t&, nghién ctiu st dung tdn s6 va ty 1¢ cho cac
bién dinh tinh; trung vi va khodng td phén vi (Q1-
Q3) cho céc bién dinh lugng. D6i v6i thong ké phan
tich, nghién ctu st dung kiém dinh Mann-Whitney
U, Krusal Wallis d€ kiém tra méi lién quan gitta bién
dinh tinh va dinh lugng. Trong trudng hop kiém dinh
Kruskal-Wallis cho két qua c6 y nghia théng ké, phép
kiém Dunn dugc d4p dung d€ phén tich hau nghiém
nhim xdc dinh sy khdc biét gitia cdc cip nhém. Phin
tich tuong quan Spearman dé€ kiém tra mdi tuong
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quan gitia hai bién s6 dinh lugng do dii liéu thu dugc
khong tuan theo phan phdi chudn. Miic y nghia théng
ké dugc 4p dung la p <0,05.

Chap thuan cta Hoi dong Pao duc

Nghién ctiu dugc thong qua Hoi dong dao dic trong
Nghién ctiu Y sinh hoc ctia Trudng Pai hoc Qudc té
Héng Bang (Quyét dinh s6 276/PCT-HPDD-SPH,
ngay 27 thang 10 nam 2024) va Bénh vién Chg Ray
(Giéy ching nhin s6 15-25/GCN-HDPDD ngay 12
thang 3 ndm 2025).

KET QUA

Su chudn bi sdn sang va nhan thic vé nang
luc cham séc

Két qua cho théy sy chudn bi cham séc c6 diém trung
vi la 25,0. D4i v6i nhén thiic vé ning lyc chim séc
bao gém: Vai trd chim séc c6 diém trung vi 1a 25,0;
Hiéu sudt ban than c6 diém trung vi 1a 41,0; Hé qua
d6i v6i cudc séng cd nhan c6 diém trung vi la 21,5.
T6ng diém trung vi 1a 88,0 (Bang 2).

Bang 2: Muc dd chuan bi cham séc va nhan thic vé
nang luc cham soc (n=180)

Noi dung Khoang Trung vi (Q1-Q3)
diém
Su chuin bi chim  0-32 25,0 (16,0-32,0)

I
SOC

Nhén thiic vé nang luc cham séc

Vai trd chim s6c 7-35 25,0 (23,0-29,0)
Hiéu suft ban than  12-60 41,0 (37,0-46,0)
Hé qua d6i véi  8-40 21,5 (20,0-24,0)
cudc séng ca nhan

T6ng cong 27-135 88,0 (82,0-97,0)

QI-Q3: Khodng tii phan vi.
[Nguoén: Nhom tac gia]

Cac yéu té lién quan dén su chuan bi cham
sé6c va nhan thiic vé nang luc cham séc cha
ngudi cham séc ngudi bénh dot quy

Bang 3 cho théy sy chudn bi chim séc cé méilién quan
v6i hoc védn, thu nhép, tén gido, viéc lam, méi quan
hé v6i ngudi bénh, dao tao vé cham s6c va thoi gian
thay phién chdm soc (p<0,05). Cu thé, ngudi chim
séc ¢6 hoc vin trén trung hoc phd thong, thu nhip
trén trung binh, khong theo ton gido, c6 viéc lam, cha
me clia ngudi bénh, dugc gido duc cham séc theo ca
nhén va c6 ngudi thay vién chim soc cho théy c6 diém
chuén bi chim s6c cao hon dang ké so v6i cdc nhom

con lai (p<0,05). D6i v6i nhan thic vé nang luc chim
s6c, nghién ctiu ghi nhén moi lién quan véi ton gido,
viéc lam, dao tao vé chdm s6c va thoi gian thay phién
cham séc (p<0,05). Cu thé, NCS khong theo ton gido,
c6 viéc lam, dao tao chdam sdc theo cd nhén, thoi gian
thay phién duéi 3 ngay/lan cé diém trung binh nhan
thiic vé€ ning luc chdm séc cao hon dang ké so véi cac
nhém NCS con lai (p<0,05).

Mdi tuong quan giita su chuan bi sdn sang
va nhan thuc vé nang luc chim séc cha
ngudi cham séc ngudi bénh dot quy

Bang 4 cho thiy méi tuong quan duong, ciing chiéu,
muc d¢ trung binh gitta sy chuén bi sdn sang v6i nhan
thiic vé ning luc cham s6c véi r=0,575 va p<0,001.

BAN LUAN

Két qua nghién ctu cho thiy diém trung binh vé su
chufin bi chdm s6c ctia NCS 1a 24,94 diém. Diéu nay
cho thdy phan 16n NCS chua thuc sy san sang d€ dam
nhan vai tro cham soc toan dién cho ngudsi bénh BQ,
déc biét trong bdi canh thiéu kién thiic chuyén mon,
ky ning xt tri cdp ctu va hé trg tim ly. Diém s6 nay
khong chi phan énh su chudn bi cham séc con han
ché, ma con cho thdy qua trinh chuyén tiép cham séc
ti bénh vién vé nha, NCS c¢6 thé chua dugc trang bi
day du thong tin, hudng dan va thiéu hé théng ho trg
khi ddm nhén trach nhiém chdm s6c dai han. Két qua
nay phu hop véi phén tich téng hop tit 13 nghién ctiu
ctia Li C?* nam 2025 da cho thdy NCS NB PQ c6 miic
d06 chufin bi ctia ngudi chim séc tuong d6i thip dén
trung binh. Trong khi d6, Pucciarelli v cong su'!
nam 2021, nhin manh rang da s6 NCS NB DQ cam
théy chua san sang vao thoi diém NB xuét vién, véi
nhiing khé khan déc biét trong cac hoat dong cham
socy tévadiéu phoi cham soclién nganh tai nha. biéu
nay goi ¥ rang su chuén bi chim séc khong chi phu
thudc vao nang luc ¢4 nhan cia NCS ma con chiu anh
hudng manh tit mo6 hinh t6 chitc cham séc, miic 46 ho
trg ciia hé thong y té va chit lugng truyén dat théng tin
trudce xudt vién. Dong thoi, nghién ctiu ciing cho thay
nhiing NCS c6 hoc van cao hon, thu nhép trén trung
binh, khong theo ton gido, cé viéc lam 6n dinh, la cha
me clia ngudi bénh, dugc gido duc chdm séc theo ca
nhén va thay phién chim s6c duéi 3 ngay/lan thuong
¢6 su chuén bi sdn sang cao hon dang ké (p<0,05).
Theo Li C va cong su?? su chudn bi sdn sang thip bi
dnh hudng bai nhiéu yéu t6, chdng han nhu dic diém
nhan khiu hoc, dic diém lién quan dén DQ va dic
diém tam ly cta NCS. Két qua ctia nghién ctiu hién
tai gop phan cang c6 1ap ludn rang cic yéu t6 kinh
té - xa hoi thuén lgi nhu trinh d6 hoc vén, thu nhap,
viéc lam c6 thé tao diéu kién cho NCS tiép cin ngudn
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Bang 3: Mai lién quan giira cac dac di€m ca nhan véi su chuan bi cham séc va nhan thiic vé nang luc cham séc
ctia ngudi cham séc ngudi bénh dét quy (n=180)

Pic diém n(%) Su chuén bi cham s6c Nhén thic vé niang luc cham
soc

Trung vi (Q1-Q3) P Trungvi (Q1-Q3) P
Tudi
Dudi 40 tudi 63 (35,0) 29,0 (21,0-32,0) 0,181° 91,0 (83,0-98,5) 0,153%
40-60 tubi 96 (53,3) 24,0 (16,0-31,5) 86,0 (82,0-95,0)
Trén 60 tudi 21 (11,7) 24,0 (16,0-32,0) 87,0 (80,0-99,0)
Giéi tinh
Nam 67 (37,2) 26,0 (17,0-32,0) 0,530¢ 90,0 (82,5-98,5) 0,290¢
Nt 113 (62,8) 24 (16,0-32,0) 87,0 (82,0-94,0)
Hoc vin
Tiéu hoc va dudi 45 (25,0) 23,0 (16,0-32,0) - 87,0 (78,0-99,0) 0,538”
THCS 62 (34,4) 23,5 (16,0-30,0) 0,956¢ 87,0 (83,0-92,0)
THPT 35 (19,4) 24,0 (17,0-32,0) 1,000¢ 89,0 (84,0-99,0)
Trén THPT 38 (21,1) 30,5 (26,0-33,0) 0,029¢ 88,5 (83,0-94,0)
Thu nhéap
Thép 51(28,1) 18,0 (16,0-29,0) - 85,0 (80,0-96,5) 0,054°
Trung binh 24 (13,3) 22,0 (16,0-30,5) 1,000¢ 83,5 (81,5-91,0)
Trén trung binh 104 (57,8) 29,5 (22,0-32,5) <0,001¢ 89,5 (83,0-98,5)
Ton gido
Khéng 46 (25,6) 31,0 (28,0-38,0) : 93,0 (85,0-104,0) -
Céng gido 23 (12,8) 26,0 (16,0-32,0) 0,047¢ 84,0 (81,5-90,5) 0,023¢
Phat gido 81 (45,0) 24,0 (16,0-31,0) 0,001¢ 87,0 (82,0-97,0) 0,037¢
Khac 30 (16.7) 20,0 (16,0-24,0) <0,001¢ 85,5 (80,0-89,0) 0,036°
Hon nhan
Doc than 17 (9,4) 30,0 (19,0-32,0) 0,299” 93,0 (83,0-100,0) 0,334°
Di két hon 151 (83,9) 24,0 (16,0-32,0) 87,0 (82,5-96,5)
Géa/ly di 12 (6,7) 28,5 (22,5-32,5) 85,5 (77,0-91,5)
Viéc lam
Khong 49 (27,2) 22,0 (16,0-31,0) 0,015 84,0 (81,0-92,0) 0,032¢
Co 131 (72,8) 28,0 (18,5-32,0) 89,0 (83,0-98,5)
MG4i quan hé vé6i ngudi bénh
Vo/chong 58 (32,2) 22,5 (16,0-32,0) - 87,5 (81,0-93,0) 0,090?
Cha me 26 (14,4) 32,0 (24,0-40,0) 0,003¢ 91,5 (83.0-109,0)
Con céi 64 (35,6) 25,0 (18,0-31,0) 1,000° 89,0 (82,5-98,5)
Nguoi than khac 32 (17,8) 24,5 (15,5-31,5) 1,000¢ 84,0 (80,0-92,0)
Thai gian chdm s6c ngudi bénh tit khi nhap vién dén hién tai
1-3 ngay 48 (26,7) 25,0 (17,0-32,5) 0,618 86,5 (83,0-101,0)  0,442¢
4-5 ngay 132 (73,3) 24,5 (16,0-32,0) 88,0 (81,0-96,0)
Dao tao vé cham soc ngusi bénh
Khong 73 (40,6) 22,0 (16,0-25,0) . 83,0 (80,0-87,0) .
Theo nhém 45 (25,0) 22,0 (16,0-32,0) 0,100¢ 86,0 (82,0-93,0) 0,104¢
Cé nhéan 62 (34,4) 31,0 (27,0-35,0) <0,001¢ 94,0 (89,0-105,0) 0,001¢
Gia dinh c6 ngu6i thay phién cham s6c ngusi bénh
Khoéng 96 (53,3) 24,0 (16,0-32,0) 0,066" 89,0 (82,0-98,5) 0,850”
Mot phan 55 (30,6) 30,0 (25,0-33,0) 91,5 (83,0-99,0)
Nhiéu 29 (16,1) 21,5 (10,0-24,0) 83,5 (81,0-88,0)
Thoi gian thay phién cham séc
Khong thay 96 (53,3) 24,0 (16,0-32,0) . 89,0 (82,0-98,5) .
< 3 ngay/lan 58 (32,2) 28,0 (21,0-32,0) 0,008¢ 91,5 (83,0-99,0) 1,000°
> 3 ngay/lan 26 (14,4) 29,0 (24,5-31,0) 0,004¢ 83,5 (81,0-88,0) 0,046

QI-Q3: Khodng tii phan vi; “ Mann-Whitney U; ® Kruskal Wallis;  Phan tich hdu nghiém Dunn véi hiéu chinh Bonferroni.

[Nguon: Nhom tac gial
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thong tin y té t6t hon, ting kha nang tiép nhan kién
thtc chdm s6c va cha dong tim kiém nguén hé trg
phtt hop. Tuong ty, nghién ctiu ctia Tan va cong sy >*
ndm 2020, st dung phén tich héi quy tuyén tinh boi
cho théy d6 dao tao ctia ngudi chdm séc c6 lién quan
doc lap véi su tu tin clia ngudi chdm séc (= 3,3, p =
0,007). Ngoai ra, nghién ctiu cia Xu Q va cong sy’
nam 2024 cho thiy ganh ning cham s6c bi anh hudéng
bdi mitc do phu thudc ctia NB séng sot sau PQ vao
cac hoat dong sinh hoat hang ngay, trinh d6 hoc vin
NCS, tinh trang stic khoe ctia NCS va thoi gian cham
soc trung binh hang ngay. Nhiing phét hién nay cho
théy su chudn bi cham séc khong chi 1a “két qua dau
ra’ ctia dao tao, ma con la mot qua trinh mang tinh
thich tng, trong d6 NCS phai cin bang gitia yéu ciu
chidm so6c, ngudn luc cd nhan va béi canh gia dinh -
x3 hoi. Diéu nay cho thdy vai trd clia cac yéu t6 xa hoi
va ca nhan trong viéc hinh thanh ning luc chiam séc
ban dau’*?’.

Vé nhén thiic ning luc cham séc, NCS dat téng diém
trung binh 90,22 diém va trung vi la 88, véi cac phan
nhém bao gom vai trd cham séc (25,97 diém), hiéu
sudt ban than (42,34 diém) va hé qua d6i v6i cudc séng
cd nhan (21,91 diém). Muc diém nay cho thiy NCS
phan nao nhén thtic dugc vai tro ctia minh, nhung
van con nhiing ap luc tdm ly va cdm xtc dédng ké khi
phéi ddm nhiém nhiém vu kéo dai. Diéu nay cé thé
phan anh trang théi ty tin chiic ndng mot phan, NCS
cam thdy minh c6 kha ning thuc hién cac nhiém vy
cham séc co ban, nhung van lo ling vé tinh bén viing
cua vai tro chdm séc trong dai han, dédc biét khi phai
doi dién nguy co kiét stic va xung dot vai tro gia dinh
va cong viéc. Thém vao d6, nghién ctiu ciing ghi nhan
NCS khong theo ton gido, c6 viéc lam, dugc dao tao
cham séc theo cd nhan, thoi gian thay phién duéi 3
ngay/lan c6 di€ém trung binh nhén thic vé ning lyc
chidm sdc cao hon dang ké so v6i cdc nhom NCS con
lai (p<0,05). Su tuong dong dugc ghi nhin trong
nghién ctiu clia Seok Y2 nim 2024 cho thdy nhan vé
thiic nang luc chdm séc ciia NCS & miic thip véi 61,6
diém va cdc dic diém vé thu nhép cao, c6 cong viéc
lam, khong theo ton gido 6 lién quan dén diém nhén
thic vé ning luc cham séc cao hon déng ké (p<0,05).
biéu nay cho thiy ning luc cham séc dugc nhan thiic
khong chi phu thudc vao kj nang chuyén mon ma con
gin chit v6i nguodn luc xa hoi, mic d6 6n dinh tai
chinh va su chia sé vai tro trong gia dinh. Dong thai,
diém cao hon (hai long v6i ngudi bénh, nhén thic vé
héu qua ctia viéc tham gia chdm sdc), gidi tinh nii ctia
ngudi NCS trong chim soc gia dinh (p < 0,01) va phan
b6 cham séc (p < 0,05) c6 lién quan dén nhiing thay
d6i tich cyc trong chit lugng cudc sdng tit khi nhap
vién dén khi xuat vién.

Ngoai ra, nghién cttu hién tai con xac dinh mdi tuong
quan thuén trung binh gitia sy chudn bi sdn sang va
y thiic vé nang luc chdm soc v6i hé s6 r = 0,568 (p
< 0,001). Mdi lién quan nay chi ra rng su chuén bi
bai ban, tit dao tao ky nang dén ho trg xa hoi, sé gop
phén lam ting cam gidc kiém sodt va hiéu qua vai tro
ctia NCS. Tt goc do ly thuyét, méi quan hé nay c6 thé
dugc ly giai theo mo hinh ty hiéu qud, trong d6 qua
trinh trang bi kién thiic, hudn luyén kj nang va trai
nghiém chdm sdc tich cuc gitip NCS cling ¢6 niém tin
vao kha nédng thuc hién vai tro cham séc, tii d6 giam
cing thing va nang cao su sin sang chim séc. Nhiing
phat hién trong nghién ctiu nay ctiing c6 cac khuyén
nghi quoc té vé viéc phét trién cic chuong trinh can
thiép sém danh cho ngudi cham séc khong chuyén,
bao gém dao tao ca nhén hoa, ¢b van stic khoe tinh
than va cdc nhém hé trg cong dong?®. Mit khéc, su
hé trg x4 hoi dugc nhén thic 1a trung gian cho méi
quan hé gitia gdnh ndng cham séc va néng luc chim
$6¢?.

Nhu véy, két qua nghién cttu mang lai cdi nhin siu sic
vé hién trang NCS NB BQ, m¢t nhom déi tugng dong
vai tro thiét yéu nhung it dugc chu trong. Sy thiéu
huyt trong chudn bi va cdm nhan nang lyc chim séc
khong chidnh hudng dén chat lugng chim s6c NB ma
con de doa stic khde tAm than va thé chit cia chinh
NCS. bong thdi, nghién ctu cho thiy nhing diém
manh khi da st dung céc thang do da dugc chuén
héa va nghién ctiu danh gia ca hai khia canh gom sy
chuén bi cham séc va nhén thic vé ning lyc chim
sdc, gitp phan anh khach quan va toan dién tinh trang
ctia NCS. Ngoai ra, viéc phan tich mdi lién hé véi cac
yéu t6 ca nhan gép phan xac dinh dugc nhém NCS ¢6
nguy co cao, tii d6 dinh huéng cho cac can thiép uu
tién.

Tuy nhién, nghién cttu vin ton tai mot s6 han ché khi
st dung thiét ké mo ta cit ngang, nghién ctiu chi cho
phép xac dinh mdi lién quan gitia cic bién s6 ma chua
thé suy luan quan hé nguyén nhén - hé qua. Viéc 4p
dung phuong phap chon mau thuan tién va trién khai
nghién ctiu tai mot bénh vién duy nhét c6 thé1lam han
ché tinh dai dién va kha nang khai quat hoa két qua.
Dii liéu dugc thu thip thong qua phong van tryc tiép
NCS dua trén cac thang do c6 cdu tric, thay vi hinh
thic ty bdo cdo. Cach tiép can nay cé thé lam phat
sinh sai léch mong mu6n xa hoi, khi NCS ¢6 xu huéng
dua ra cdc cu tra 10i tich cuc hon thuc té, dic biét
trong béi canh ngusi phong van la nhén vién dang
cdng tac tai khoa. Tuy nhién, phong van truc tiép la
can thiét nhim béo dam thu thap di liéu day du va
chinh xdc ti nhiing NCS ¢6 trinh d¢ hoc van con han
ché. Trong tuong lai, cdc nghién ctiu tiép theo nén méa
réong pham vi khdo sit, 4p dung thiét ké nghién ctu
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Bang 4: Tuong quan Spearman giita su chudn bi cham séc véi nhan thiic vé nang luc cham séc clia ngudi cham

s6c nguoi bénh dot quy (n=180)

Dic diém

r

Vai tro chim séc 0,471
Hiéu suét ban than 0,557
Hé qua d6i véi cudc séng ca nhan 0,201
Nhaén thtc vé ning lvc cham séc 0,575

Su chuén bi chdm s6c

<0,001
<0,001
0,007

<0,001

r: He s6 tuong quan
[Nguodn: Nhom tac gia]

doc va két hgp phuong phap dinh tinh dé1am rd hon
bdi canh, co ché va cdc yéu td trung gian anh hudng
dén nang luc cham sdc, tit d6 nang cao gia tri dién giai
va suy ludn cta két qua nghién ctiu.

KET LUAN

Su chuéin bi va nhan thic vé ning luc chim séc caa
NCS & mutic trung binh. Céc dic diém vé hoc vén, ton
gido, tinh trang viéc 1am, thoi gian thay phién chim
soc ngudi bénh c6 lién quan ding k€ dén sy chuén bi
va nhan thic vé€ ning luc cham séc. Dic biét, diéu
dudng cdn quan tim huéng dan, tu vin vé cach chim
s6c, ho trg ngudi bénh dé€ ning cao su chuén bi, nhan
thiic va sy tu tin cho NCS.

LO1 CAM ON

Chung t6i chan thanh cdm on Lanh dao Bénh vién
Chg Réy, Khoa Noi Théan kinh va quy ngudi cham séc
la than nhén cta nhiing ngudi bénh dét quy da tham
gia nghién ctu nay.

XUNG DOT LO1iCH

Khong c6 xung dot lgi ich nao lién quan dén nghién
ctiu nay.

PONG GOP CUA CAC TAC GIA

Y tudng nghién ctiu: Nguyén Trong Nhan

Dé cuong va phuong phép nghién ctiu: Nguyén Trong
Nhan

Thu thap dii liéu: Nguyén Trong Nhan, Tran Thi Thuy,
T6 Ngoc Giau, Lé Thi Thanh

Gidm sat nghién cttu: Nguyén Anh Tai, Nguyén Thi

Kim Béng

Nhap dii liéu: Tran Thi Thiy, Mai Thi Ngoc Kiéu, Cao
Manh Huing

Quén ly dii liéu: Nguyén Trong Nhéan, Cao Manh
Hung

Phén tich dit liéu: Nguyén Trong Nhan, Mai Thi Ngoc
Kiéu, Cao Manh Hiing

Viét ban thao dau tién: Nguyén Tron Nhan, Nguyén
Mai Thao, Luu Thi Bich Chau, Huynh Nhut Hiu,

Nguyén Thi Kim Bang, Mai Thi Ngoc Kiéu, Cao Manh
Hung.

G6p yban thdo va dong y cho dang bai: Nguyén Trong
Nhén, Cao Manh Hung, Nguyén Anh Tai, Tran Thi
Thuy, T6 Ngoc Giau, Lé Thi Thanh, Nguyén Mai Thao,
Luu Thi Bich Chéu, Huynh Nhiit Héu, Nguyén Thi
Kim Béng, Mai Thi Ngoc Kiéu.
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ABSTRACT

Introduction: Readiness and awareness of caregiving capacity among caregivers, who are fam-
ily members, play a crucial role in the care and support of stroke patients. Lack of preparation
and inadequate perception of caregiving capacity often increase physical, psychological, and so-
cial burdens, whereas adequate readiness and proper awareness enhance the effectiveness and
confidence in performing caregiving roles. Objectives: To determine the median scores of care-
giving preparedness, perceived caregiving competence, and the associated factors among family
caregivers of stroke patients treated at Cho Ray Hospital. Methods: A descriptive cross-sectional
study with analytical components was conducted on 180 caregivers living with stroke patients ad-
mitted to the Neurology Department of Cho Ray Hospital. Data were collected via structured in-
terviews from January to April 2025. Results: The median caregivers' score was 43.5 years (range:
36.5-51.0), 68.2% were female, and 59.4% had an educational level of lower secondary school or
below. The median caregiving preparedness score was 25.0 (range: 16.0-32.0), and the median per-
ceived caregiving competence score was 88.0 (range: 82.0-97.0). Education level, income, religion,
employment status, relationship to the patient, prior caregiving training, and caregiving rotation
time were significantly associated with caregiving preparedness (p < 0.05). Additionally, religion,
employment status, caregiving training, and caregiving rotation time were significantly associated
with perceived caregiving competence (p < 0.05). Additionally, religion, employment status, care-
giving training, and frequency of caregiving shifts were significantly related to caregiving capacity
awareness (p< 0.05). Conclusions: Caregiver readiness and awareness of caregiving capacity were
at moderate levels. Education, religion, employment status, and caregiving shift frequency were
significantly correlated with both readiness and caregiving capacity awareness. Notably, nurses
should prioritize guidance and counseling on caregiving methods and patient support to enhance
caregivers' readiness, awareness, and confidence.
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